
From: Hays, Joseph
To: Hernandez, Devon
Cc: Chown, Paul; Dunphy, Alia; BryantLescher, Nicole
Subject: RE: [Ticket #49055] Institutional Efectiveness Score Card (Disaggregated) - open
Date: Thursday, April 29, 2021 11:26:15 AM
Attachments: PercentagePointGapMethod2017.pdf

Hi Devon,
 
I’m including a few others in this email who might be able to use this info. I made this dashboard disaggregating select IE scorecard metrics (persistence, course success,
degree & certificate completion) by the big three demographics (IPEDS race/ethnicity, gender, and age group) -- I’ll add more groups as I get time, if this dashboard
proves useful. You can hover your mouse pointer over any cell in the dashboard for more details (screenshot below shows the pointer hovered over Black or African
American fall-to-spring persistence in 2018-19).
 

 
Using the attached document as a guide (feel free to gloss over it if it’s too much detail), I evaluated each subgroup’s success rates for disproportionate impact. The
attached document describes the percentage point gap (PPG) method, which weighs each subgroup’s success rate against the overall aggregate rate, including the given
subgroup. In the dashboard I use the PPG-1 method, which differs from PPG by weighing each subgroup’s success rate against all others’ aggregate rate, excluding the
given subgroup. The PPG-1 method has proved itself more useful in the field.
 
I added a link to the dashboard on IR’s Data Reports page, under the Student Performance section.
 
Please feel free to call or email with any questions or feedback.
 
Best,
Joe
 
-----------------------------------
Joe Hays, Research Analyst
Institutional Research
College of the Redwoods
707.476.4167
 

From: Help@Redwoods.edu <help@redwoods.edu> 
Sent: Thursday, April 15, 2021 2:48 PM
To: Hays, Joseph <Joseph-Hays@Redwoods.edu>
Subject: [Ticket #49055] Institutional Efectiveness Score Card (Disaggregated) - open
 

## Reply ABOVE THIS LINE to add a note to this request ##

 
CR Logo Please add help@redwoods.edu to your address book

Your Support Request
 

Support Ticket # 49055
Ticket was assigned to Joseph Hays.

On Apr 15, 2021 @ 02:48 pm, Paul Chown wrote:

Assigned to Joseph Hays.

mailto:Joseph-Hays@Redwoods.edu
mailto:Devon-Hernandez@Redwoods.edu
mailto:Paul-Chown@Redwoods.edu
mailto:Alia-Dunphy@Redwoods.edu
mailto:Nicole-BryantLescher@Redwoods.edu
https://public.tableau.com/profile/joseph.hays#!/vizhome/DisaggregatedScorecardMetricsandDisproportionateImpact/DisaggregatedScorecardMetricsDisproportionateImpact
https://public.tableau.com/profile/joseph.hays#!/vizhome/InstitutionalEffectivenessScorecard/InstitutionalEffectivenessScorecard
https://www.redwoods.edu/ir/IR-Institutional-Data-Reports
http://www.redwoods.edu/
mailto:help@redwoods.edu
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Percentage Point Gap Method  


Introduction 


This document presents an overview of the percentage point gap (PPG) method to measure 
disproportionate impact, with guidelines to better understand the disaggregated subgroups that are 
significantly impacted. This method can be applied to assess disproportionate impact for the following 
success indicators: access, course completion, ESL & basic skills completion, degree and certificate 
completion, and transfer.  


Disproportionate impact occurs when a subset of students based on student characteristic such as age, 
race, and gender are unjustifiably experiencing lower outcomes compared to the total student 
population. The Chancellor’s Office cares about this issue as we want to ensure policies and practices 
are not designed to impede student success for a given student population. Over the past few years, 
colleges were allowed to use various methods to measure disproportionate impact; but due to the 
passage of AB 504, we are legislatively mandated to use at least one common methodology across all 
colleges and districts. Additionally, using one method will make it easier to measure the magnitude of 
issue systemwide and track it as we close the equity gap.  


The Chancellor’s Office chose the percentage point gap (PPG) method because of its popularity and ease 
of use. Examples on how to use this method will be shown in this document, as well as graphs in 
visualizing the disproportionate impact. However, specific metrics and other characteristics (e.g., access, 
foster youth, veterans, and other special populations) will not be discussed in this document in order to 
focus on the methodology. 


What is the Percentage Point Gap Method? 


The PPG is considered the simplest way to determine inequities in outcomes between student 
populations (Center for Urban Education, 2015). The formula compares the percentage in a particular 
outcome (e.g., course completion rate) for a disaggregated subgroup to the percentage for all students. 
For example, the percentage point gap for the course completion rate can be calculated as follows: 


 


Figure 1. Percentage Point Gap Formula (Center for Urban Education, 2015) 


The percentage point gap (PPG) method subtracts the overall percentage (p) from the percentage of the 
disaggregated subgroup ( ̂).  


= (%  ) − (  %) 


= ̂ −  


where:  ̂ = percentage (%) of subgroup or “sample” proportion (“p-hat”) 


p = overall percentage (%) or “population” proportion 
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In this context, the sample proportion (“p-hat”) is the percentage for a disaggregated subgroup, which is 
a subset of the population; while the population proportion (p) is the overall percentage. Note that the 
percentage point gap can have positive (+) or negative values (-). A negative PPG means that the 
disaggregated subgroup has a lower success rate compared to the rate of all students, and might be 
experiencing significant disproportionate impact. A positive PPG means that the subgroup has a higher 
success rate, and is not experiencing disproportionate impact.  


The detection of disproportionate impact in the point gap method uses a threshold or margin of error 
(E) that is adjusted by the sample size (n) or cohort size of the subgroup. The standard  margin of error is 
3% if the sample size of the subgroup is at least 800 (n ≥ 800). The margin of error decreases as the 
sample size increases, which is outlined in Appendix A. 


If the two proportions are the same ( ̂ versus p), then the difference is zero or close to zero, and the PPG 
should be within +/- 3 percentage points (no disparity), or corresponding margin of error based on the 
sample size.  If their rate is outside of the lower end of the margin of error, then the student group is 
considered to be disproportionately impacted for that outcome. Table 1 provides the thresholds, 
adjusted by the sample size to determine the presence of disproportionate impact for cohorts 
examined; otherwise, anything outside the range of values can be considered disproportionate. The 
table below provides the thresholds, adjusted by the sample size to determine the presence of 
disproportionate impact for cohorts examined.  


Table 1. Margin of Error (E) or Thresholds in Identifying Disproportionate Impact 


PPG ≤ -E% Disproportionately lower than the overall population 
-E% < PPG < E% No disproportionate impact 


PPG ≥  E% Disproportionately higher than the overall population 
(or no adverse disproportionate impact) 


 For n ≥ 800, use E = 3% margin of error for large samples. 
 For n < 800, use E = margin of error in Appendix A 


 


Where did the margin of error (E) come from?  
 
The margin of error can be calculated based on a 95% confidence level, and the given sample size (n). As 
the sample size gets smaller, the margin of error increases. Below is the formula used in calculating the 
thresholds in the previous page. Note that: 
 


= 1 − ̂  and so, ̂ = ̂(1 − ̂) = ̂ − ̂  is a quadratic bounded by 0.25; or 0 ≤ ̂  ≤ 0.25. 
 


 
Figure 2. Critical Values for a 95% Confidence Interval (Triola, 


2010) 


Margin of Error Formula: 


= /
̂


 


 
Margin of Error Formula for a 95% Confidence 


Interval and sample proportion of .50: 


= 1.96 
(. 25)
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Table 2 demonstrates the PPG for completion rate by ethnicity. The overall completion rate for the 
college is 51.9%, which is the percentage subtracted from the percentage of the subgroup. For example, 
the African American subgroup has a completion rate of 46%, and so the gap is calculated: 
 


PPG = 46% - 51.9% = -5.9% 


Without looking at the sample size, we would assume African Americans are disproportionately 
impacted, as well as American Indian/Alaska Native, Hispanic, and Pacific Islander because their PPGs 
are below -3%. However, if we adjust the margin of error (E) based on the sample size (see Appendix A), 
then the Hispanic subgroup is the only group with disproportionate impact because the percentage 
point gap of -5% is below -4%. The remaining subgroups have percentage point gaps that are either:  


 within the limits of the margin of error: -E < PPG < E  
 greater than or equal to the threshold (E): PPG ≥ E, in other words, PPG is at least E. 


In either case, this shows no adverse disproportionate impact. Disproportionate impact happens when 
the PPG ≤ -E, this is when the percentage point gap is equal to or below the threshold (-E); or at most -E. 


Table 2. Percentage Point Gap of Completion Rate by Ethnicity 


 
Cohort 


Size 
Cohort 


Rate PPG 
 


E 
Comparison of threshold 


(E) and PPG 
African American 63 46.0% -5.9% 12% -12% < -5.9% < 12% 
American Indian/Alaska Native 17 29.4% -22.5% 24% -24% <-22.5% < 24% 
Asian 112 68.8% 16.9% 9% 16.9% > 9% 
Filipino 36 77.8% 25.9% 16% 25.9% > 16% 
Hispanic 761 46.9% -5.0% 4% -5% < -4% 
Pacific Islander 13 38.5% -13.4% 27% -27% <-13.4% <27% 
White 1978 53.3% 1.4% 3% -3% < 1.4% < 3% 
All 3182 51.9% 0%   


 


 
Figure 3. Completion Rates by Ethnicity/Race 
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An easy way to create a visualization on disproportionate impact at your college is through a bar graph. 
Figure 2 is a bar graph on the completion rate by ethnicity, with the horizontal red line representing the 
overall completion rate (51.9%). However, the limitation of this graph is that it does not capture the 
sample size, and therefore can be misleading on impact. Figure 3 shows the location of the percentage 
point gap (PPG) in comparison to the margin of error (E) based on the sample size. If the PPG is below 
the interval, then there is adverse disproportionate impact, as in the case of the Hispanic subgroup 
(circled for emphasis). 
 


 


Figure 4. Percentage Point Gap and the Error Bar 


Number of Students “Lost” or Needed to Close the Equity Gap: 
The advantage of using the percentage point gap method is that it allows us to estimate the number of 
students “lost” due to the equity gap, or the number of students needed to close the equity gap. In the 
previous example, we saw that the Hispanic subgroup was disproportionately impacted. How many 
Hispanic students would we need to close the equity gap? Table 3 shows how to calculate this number 
by taking the absolute value of the percentage point gap (removing the negative sign), and multiplying 
its decimal equivalent with the cohort size (or sample size). Remember to round the number of students 
to the nearest whole number. For example, 0.05 x 761 is 38 Hispanic students “lost,” which is 
considerably more than the other subgroups (ranging from 2 to 4 students “lost”). Note that this is not a 
quota, rather, an estimate of the number of students needed to fill the equity gap. 
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Table 3. Number of Students “Lost” or Needed to Close the Equity Gap 


  Absolute 
value of PPG 


Decimal 
Equivalent Multiply Cohort 


Size 
Number of 


Students “Lost” 


African American 5.90% 0.059 x 63 4 
American Indian/Alaska Native 22.50% 0.225 x 17 4 
Hispanic 5.00% 0.05 x 761 38 
Pacific Islander 13.40% 0.134 x 13 2 


 


Steps in Using the Percentage Point Gap: 
 Identify the overall percentage (p) for a particular outcome or student equity indicator (e.g., 


access, course completion or retention, ESL and basic skills completion, degree and certificate 
completion, or transfer rate). 


 Obtain the disaggregated data to identify the percentage for the subgroups ( ̂): gender, age, 
ethnicity/race, foster youth, veterans, low-income or disabled.   


 Subtract the overall percentage (p) from the percentage of the subgroup ( ̂): PPG = ̂ −  
 If the subgroup has a cohort size of at least 800, then use a 3% margin of error as the threshold 


in identifying disproportionate impact. 
 If the subgroup has a cohort size below 800, then use the appropriate margin of error from the 


table in Appendix A. 
 Remember that disproportionate impact happens when PPG ≤ -E, this is when the percentage 


point gap is equal to or below the threshold (-E), in other words, PPG is at most -E. 
 No adverse disproportionate impact happens when the percentage point gaps are either: 


o within the limits of the margin of error: -E < PPG < E  
o greater than or equal to the threshold (E): PPG ≥ E, in other words, PPG is at least E. 


 For very small subgroups or cohort size (n ≤ 10), data is usually suppressed to ensure 
confidentiality and privacy, so it is not advisable to calculate the percentage point gap. 
Furthermore, the margin of error will be too wide―greater than 30% when the sample size is 
less than 10.  


 The Center for Urban Education (2015) recommends that when the college’s largest 
demographic group is disproportionately impacted, consider using the highest performing 
subgroup in place of the overall proportion (p).  


 To calculate the number of students “lost” due to the equity gap, or the number of students 
needed to close the gap: 


o change the percentage point gap into its decimal equivalent  
o turn the negative into positive numbers (absolute value) 
o multiply the decimal number to the sample size or cohort size 
o round up the answer to the nearest whole number 
o remember that this is only an estimate, not a quota.   


  
Works Cited:  
A.B. 504, Medina, Community Colleges: Student Success and Support Program Funding. (2017). Sacramento, CA: 


Legislative Assembly. 
Center for Urban Education. (2015). Equity Academy Participant Workbook,  AAC&U Committing to Equity and 


Inclusive Excellence: Campus-based strategies for student success. Los Angeles, CA: Rossier School of 
Education, University of Southern California. 


Triola, M. (2010). Elementary Statistics, 11th Ed. Pearson Publishing. 
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Appendix A: Margin of Error – Thresholds for the Percentage Point Gap (based on 95% CI). 


n E(95%CI)   n E(95%CI)   n E(95%CI)   n E(95%CI) 


11 30%  51 14%  91 10%  410 5% 


12 28%  52 14%  92 10%  420 5% 


13 27%  53 13%  93 10%  430 5% 


14 26%  54 13%  94 10%  440 5% 


15 25%  55 13%  95 10%  450 5% 


16 25%  56 13%  96 10%  460 5% 


17 24%  57 13%  97 10%  470 5% 


18 23%  58 13%  98 10%  480 4% 


19 22%  59 13%  99 10%  490 4% 


20 22%  60 13%  100 10%  500 4% 


21 21%  61 13%  110 9%  510 4% 


22 21%  62 12%  120 9%  520 4% 


23 20%  63 12%  130 9%  530 4% 


24 20%  64 12%  140 8%  540 4% 


25 20%  65 12%  150 8%  550 4% 


26 19%  66 12%  160 8%  560 4% 


27 19%  67 12%  170 8%  570 4% 


28 19%  68 12%  180 7%  580 4% 


29 18%  69 12%  190 7%  590 4% 


30 18%  70 12%  200 7%  600 4% 


31 18%  71 12%  210 7%  610 4% 


32 17%  72 12%  220 7%  620 4% 


33 17%  73 11%  230 6%  630 4% 


34 17%  74 11%  240 6%  640 4% 


35 17%  75 11%  250 6%  650 4% 


36 16%  76 11%  260 6%  660 4% 


37 16%  77 11%  270 6%  670 4% 


38 16%  78 11%  280 6%  680 4% 


39 16%  79 11%  290 6%  690 4% 


40 15%  80 11%  300 6%  700 4% 


41 15%  81 11%  310 6%  710 4% 


42 15%  82 11%  320 5%  720 4% 


43 15%  83 11%  330 5%  730 4% 


44 15%  84 11%  340 5%  740 4% 


45 15%  85 11%  350 5%  750 4% 


46 14%  86 11%  360 5%  760 4% 


47 14%  87 11%  370 5%  770 4% 


48 14%  88 10%  380 5%  780 4% 


49 14%  89 10%  390 5%  790 3% 


50 14%  90 10%  400 5%  800 3% 
 







 

Ticket Overview

Priority: Low
Creator: Devon Hernandez
Assignee: Joseph Hays
Ticket URL: http://ticket.eureka.redwoods.edu/tickets/list/single_ticket/49055
App: http://ticket.eureka.redwoods.edu/

Ticket Commands let you take control of your help desk remotely. Check the Spiceworks community for a full list of available
commands and usage:
http://community.spiceworks.com/help/Tickets_Anywhere

 

Ticket History

On Apr 15, 2021 @ 02:32 pm, System Admin wrote:

Assigned to Paul Chown.

On Apr 15, 2021 @ 02:32 pm, System Admin wrote:

IR Tix
-#assign Paul-Chown@Redwoods.edu
-#priority low

On Apr 15, 2021 @ 02:32 pm, Devon Hernandez wrote:

[Description:]:
Hello,

I hope you are well. I would like to put in a request for the following:

Breakdown of Institutional Effectiveness Scorecard by Ethnicity (IPEDS), Gender, followed by Comparison to the General
Population (Fall-to-Spring Persistence; Overall Course Success; Online Course Success; All 2-year Degrees; All
Certificates).

Please let me know if you have any questions. Thank you in advance!

Your Ticket Details

Ticket: # 49055
Submitted: Apr 15, 2021 @ 02:32 pm
Subject: Institutional Efectiveness Score Card (Disaggregated)

You're receiving this email because you submitted a request to the College of the Redwoods Support System
and we're responding to help you! 

This email was sent by: CR's Support Ticket System
7351 Tompkins Hill Rd. Eureka, CA 95501
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