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Learning Support & Student Services 
Assessment: Reporting in Program Review

● In the fall term of 2020, the Assessment Committee recommended that student 
services report on SLO assessment within program review, alongside other program 
indicators. The Student Development Leadership Group and administration agreed.

● The Program Review template was modified to facilitate its use for reporting
assessment results, documenting dialogue about those results, and documenting 
improvement plans that emerge from that dialogue.

● This tutorial walks you through the process of documentation in Program Review. For 
a view of the assessment process overall, see the Student Services Assessment Quick 
Guide in the Assessment Handbook (2021). 

● To get started, you will need to retrieve assessment data (either from the legacy 
assessment site or from past program reviews) to compare with current assessment 
data.



Go to the Program Review page 
and select Templates & Reports



To get started, you will need to retrieve assessment data (either from the legacy 
assessment site or from past program reviews) to compare with current assessment data. 
“Actions/Plans” can give you a quick summary of the status of ongoing program plans.



Archived SLO reports can be 
found here, on the “legacy site.”



When ready to report this year’s SLO assessment (as part 
of the current Program Review), select “Student Services.” 



1.On the Program 
Indicators tab, include half 
of your SLOs as program 
indicators. 

2.For each outcome, record 
the most recent 
assessment results under 
“This Year’s Data” and 
results from last 
assessment of the same 
SLO under “Previous 
Year’s Data.”

3.Note trends in your 
assessment results and
implications for program 
improvement.

4.Under Student Equity, 
comment on current 
outcomes or initiatives 
related to increasing 
outreach, retention, and 
success of under-
represented students.

Outcomes go here

Data here

Analysis here



Go to the next tab, 
Critical Reflection of 
Assessment Activities. 
Scroll down on this 
page to find the text 
boxes. You will use this 
page to document:

a) Changes made to 
the program as a 
result of past
assessments, 
including 
departmental 
discussion on the 
impacts they’ve had

b) Reflection on current 
assessment 
findings, noted 
trends, and any 
possible changes to 
be made. 



Report on any improvement actions that have already been implemented (e.g., the 
assessment-driven Program Plans listed on past Program Reviews) and their effectiveness in 
light of recent outcome assessment.

Identify improvement actions that may be needed, including your rationale for doing so, 
based on your analysis of current assessment findings. Depending on departmental needs 
and priorities, you may create a program plan to carry this out. 



Include any plans 
that emerged on the 
Critical Reflection 
tab alongside your 
other program plans 
on the Planning tab. 

Under Relationship 
to Previous 
Assessment, 
describe how this 
plan derives from 
your review and 
discussion of recent 
SLO assessment. 

Under Expected 
Impact on 
Program/Student 
Learning, describe –
in measurable terms 
– the change you 
expect to see as a 
result of carrying out 
each plan. 


