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Please complete this questionnaire to help us evaluate library services. 
 
How would you describe yourself? Full-Time Student ______   Part-Time Student ______  
 
Most of my classes are: 
on Week Days (Mon-Fri) _____ on Week ends (Sat-Sun) _____ In the Evening _____ 
 
Have you ever had a library orientation at C/R?  Yes_____  No_____ 
 
1. Approximately how much time do you spend in the library? 

_____ Less than 5 hours a week 

_____ 5 – 9 hours a week _____ 20 – 24 hours a week 

_____ 10 – 14 hours a week _____ 25 – 29 hours a week 

_____ 15 – 19 hours a week _____ More than 30 hours a week 

 

2. Why do you visit the library?  Please check all that apply: 

 
_____ Use reserve collection materials 
_____ Get help with research assignments 
_____ Read the daily newspaper 
_____ Do homework in a quiet, warm setting 
_____ Browse books on the shelf 
_____ To tutor another student 
_____ Use internet search engines 
_____ View videotapes 
_____ To be tutored 
_____ Listen to music 
_____ Check my E-mail 
_____ Search library catalog for books 
_____ Find articles in databases 
_____ Get research from the Internet 
_____ Make photocopies 
_____ Chat and instant messaging 
_____ Read fiction, novels, for pleasure 
_____ Group study 
_____ Check my class web site for 

assignments or sample tests, etc. 
_____ Look for books to borrow 
 
Please list any other reasons: 
 
 
 
 
 
 
 

_____ Find materials for term papers 
_____ Play games 
_____ Use computer aided instruction  

programs 
_____ Get entertainment on the Internet 
_____ Read newspapers for pleasure 
_____ Internet/Web Surfing 
_____ Study with friends 
_____ Study alone 
_____ Use the Academic Support Center 
_____ Do research for assignments 
_____ Search the internet 
_____ Word processing, spreadsheets, or 

other applications 
_____ Search for magazine articles in online 

databases 
_____ Meet friends 
_____ Read current magazines 
_____ Take a nap, relax 
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Please circle the number that most closely matches your own opinion for each question. 
 

1 = Agree Strongly  2 = Agree   3 = No Opinion  4 = Disagree  5 = Disagree Strongly 

Mission 
3. The library is important to my success as a student.  1 2 3 4 5 

Facilities/Space 
4. I find the library comfortable and a good place to work. 1 2 3 4 5 

Staff/Services 
5. The librarians do a good professional job of providing me  1 2 3 4 5 

information and assistance. 
6. The librarians show me how to use the computers to find 1 2 3 4 5 

library materials when I need their help. 

7. Answer only if you have attended a library orientation: 
Because my class came to the library for an orientation,  1 2 3 4 5 
I am better able to do my class-related research. 

Materials 
8. I usually find the books I need at the library.   1 2 3 4 5 

9. I usually find the (online or print) magazine / journal articles 1 2 3 4 5 
I need at the library. 
 

Library Catalog 
10. I find the computer catalog easy to use and understand. 1 2 3 4 5 

11. I know how to access the library catalog via the Internet 1 2 3 4 5 
 from CR campus labs or my home computer. 
 
Library Hours 
12. The library should open earlier.     1 2 3 4 5 
 
13. The library should stay open later.    1 2 3 4 5 
 
14. I would use the library on Saturdays and Sundays  1 2 3 4 5 
 
15. I need transportation on Saturdays and Sundays  1 2 3 4 5 
 
Please add any comments: 

_________________________________________________________________________________

_________________________________________________________________________________

______________________________________________________________________________ 

When you are finished, please return this form to the box by the exit. 

THANK YOU 


